
Greetings!  
 
I hope everyone had a fabulous summer in spite of some of those heat 

waves.  Now Autumn is here, bringing cooler weather and beautiful 

colors.  Personally, I think Mother Nature does her best work during this time of 

year. 
  
We have some news to share which is of interest to many of you.  As you probably 

already are aware, a lawsuit was filed against the Department of Mental Health in 

April of this year.  MoAD is one of the plaintiffs in that suit.  I was informed that 

the Federal Court has scheduled a hearing for December 20, 2010 on the plaintiffsô 

motion for a preliminary injunction.  The hearing will be held in Kansas City and 

is open to the public.  This means you are welcome to sit in the audience and listen 

to the proceedings.  Witnesses are expected to testify for three of the deaf plaintiffs 

describing their experiences with the Department of Mental Health and the harm to 

them from not getting the treatment they need and that is routinely provided to 

hearing patients.  If you are planning to attend the hearing, please contact Ken 

Chackes at 314-872-8420 and request for an interpreter. 
 
Another piece of exciting news!  President Obama signed the Twenty-First 

Century Communications and Video Accessibility Act of 2010.  For more details, 

go to page 14 of this newsletter.  There are some website links for additional 

information about the bill.  This is very good news, and it effects the quality of life 

for many people.  Even if you don't have internet access, you will want to go to the 

library and read about this! 
  
Finally, the Board wants to sincerely thank those of you who participated in the 

MoAD Survey.  How wonderful to hear from so many people.  This is so 

important to MoAD because the Association really does want to speak for ALL 

Missourians.  If you have friends who have not yet joined MoAD, why not 

encourage them to go on line and get on board?  Your replies and comments from 

the survey will be in the next newsletter.    
  
Speaking of the next newsletter, that will be in February.  We'll almost be saying 

goodbye to winter by that time!  Until then, the Board would like to wish everyone 

good health and cheer over the upcoming holidays.  We aren't just saying that -- 

no, we really do mean it!  Thank you for staying in touch, and please continue to 

let us hear from you. It is our honor to serve with MoAD and to represent the 

interests of our members.   

 

President Ella 
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ShowShow --Me NewsletterMe Newsletter   
Volume 1, Issue 3Volume 1, Issue 3  
Fall/Winter 2010Fall/Winter 2010   

Inside this 

issue: 

Delegatesô      

Report from 

NAD 

2 

Facebook /   

Twitter 

11 

Chapter          

Announcements/

Events 

12 

Affiliatesô       

Announcements 

13 

President 

Obama Signs 

the Bill! 

14 

Rev. Arthur  

Steidemannôs 

Obituary 

14 

1st Annual MO 

Deaf Camp 

15 

 



2 

Board of Directors  

 

Ella Eakins 

President 

 

Michael Boyd  

1st Vice President 

 
Debra Galindo -Salazar 

2nd Vice President 

 

Meredith Hill  

Secretary 

 
Sharlene Haney  

Treasurer 

 

Ginny Redden  

Representative  

GSLC Chapter 

 

Harold Hankins  

Representative  

 Jackson County  

Chapter 

 

William Walker  

Representative 

 State Fair Chapter 

 

Nina Wilson  

State Director  

Miss Deaf Missouri  

Ambassador Program 

 

Bob Crowell  

Webmaster 

 
Anne Geary  

Representative  

Youth Programs 

 

Jennifer Rivera  

Show-Me  

Newsletter Editor 

Missouri Association of the Deafôs 2010 Delegate Report 
Submitted by President Ella Eakins 

 
The 50th biennial NAD Conference was held on July 6-10, 2010 in the city of 

Brotherly Love, Philadelphia, Pennsylvania. There were about 80 delegates   

presenting their states from all over the country.  Approximately, thirteen      

hundred (1,300) people attended the conference. 

 

Tuesday, July 6, 2010  
 

Council of Representative: Session I  

 

Reported activities and accomplishments over the past two years related to     

policy, including:  

1.      Work on captioning. Captions are now seen on World cup ads.  

   

2.      National coverage of hearing aids in health care reform was a hot 

topic that failed. However, there are 12 states that require coverage of 

hearing aids.  

   

3.      The education sub-committee reported on their hard work to      

support Deaf  schools, to support bilingual education, and to support 

early intervention, i.e. early exposure of deaf babies to ASL.   

   

4.      Health professionals have been targeted to work more closely with 

parents of deaf children.  

   

5.      On the mental health front, we now have a bill of rights for Deaf 

and hard of hearing people. 

 

Council of Representatives: Session II  

   

Power Point was presented to the Council of Representative.  

Parliamentary Procedure Review  

Development Committee Report  

Finance Committee Report  

Governance Committee Report  

Membership Committee Report  

Public Policy Committee Report  

Diversity Strategic Team Report  

Youth Strategic Team Report  

Vision 2020 Strategic Team Report 

 

The Vision 2020 Strategic Plan was presented with Julie Bourneôs video on 

guiding principles ï Language and Attitude, Self-Determination, and             

Management.  Several goals, objectives and strategies were discussed and they 

were included in the Vision 2020 report.  The Board can carry out the Strategic 

Plan with the new CEO in place. All of the committee reports can be viewed    

on-line at:  http://www.nad.org/issues/issues-resources     

http://www.nad.org/issues/issues-resources
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Robert M. Greenmun Memorial Award:  Cynthia Weitzel ï Red Wing, Minnesota 

In recognition of an individual State Association member who has demonstrated volunteer leadership           

excellence and contributions to her Association.   

     

After that, the NAD board and committee members gave their reports to the delegates, where two hot topics 

arose: NAD's budget and bylaws. The delegates carefully analyzed the budget, to make sure they understood 

what the issues were, and how the money was being spent.  

 

Then a proposal was made to change the NAD board members' terms to 2 terms lasting 4 years each, instead 

of the current 3 terms lasting 2 years each. Different opinions with point of views were offered on why and 

why not this should happen and the discussions were very productive. It was clear to me that the delegates 

were carefully considering each report and motions made during the meeting.  The issue was referred to the 

Law Committee.  

 

The delegates met in early evening to select proposals for NAD to do in the next two years.  There was a     

discussion on Proposed Bylaws Amendments, Proposed Priorities and Resolutions. 

 

Wednesday, July 7, 2010 

 

The NAD 50th Biennial Conference Opening Ceremony began with a historical theme showing Betsy Ross 

sewing the American flag.  She explained how the forefathers signed the Declaration of Independence on the 

Fourth of July, 1776, and also shared about NAD and Deaf history.  Our national anthem, ñStar Spangled   

Banner" was signed for the audience.  

 

The Keynote presenters were MJ Bienvenu and Claudia Gordon.  Professor Bienvenu gave an outstanding 

speech on ñDeaf Gainò.  She said in the past we have always been on the defensive, trying to fight back against 

the concept of ñhearing lossò which is deficit thinking.  Instead, we need to stop trying to educate the people 

and start to focus on ñDeaf Gainò and other types of diversity we see in humanity.   

 

Claudia Gordon gave the next Keynote speech.  Her speech impacted us how important NAD is to our lives, 

and How NAD has been advocating for us for 130 years.  If it was not for NAD, where will we be?  Every 

chapter is now celebrating its 50th biennial conference in a milestone of our history.  

 

Accessibility Awards:  

 

Google, Inc. ï Mountain View, California  

National Football League ï New York City, New York  

CBS Corporation ï New York City, New York  

Given to individuals or organizational entitles in recognition of exceptional commitment to advancing the   

accessibility rights of deaf and hard of hearing Americans in a way that also benefits the public at large.              

   

Media Advocacy Award:  Marlee Matlin  ï Los Angeles, California  

In recognition of an individual NAD member who has demonstrated advocacy success in advancing the civil, 

human and linguistic rights of the American deaf and hard of hearing community through use of the media and 

social networking.  (Her work on lobbying for The 21st Century Communication and Video Access Act, now 

in Congress as House of Representatives Bill 3101 and Senate Bill 3304.  This will require all media on the 

internet to be captioned).  She gave a thank-you message on the video as she was not able to be present to    

accept the award.   



4 

Spirit of the NAD Award:  Benjamin J. Soukup ï Sioux Falls, South Dakota 

In recognition of an individual  member of NAD who carries the spirit of the NAD in all aspects of their work 

and on all levels ï local, state and national ï demonstrating exemplary commitment, dedication and service to 

the American deaf and hard of hearing community.    

   

Frederick C. Schreiber Distinguished Service Award: Howard A. Rosenblum ï Chicago, Illinois  

In recognition of an individual NAD member who has demonstrated exemplary commitment to the              

advancement of the civil, human and linguistic rights of deaf and hard of hearing Americans. 

   

Youth Service Award:  

 

James ñJimmyò Wilson ï Tucson, Arizona  

Leah Katz-Hernandez ï Montgomery Village, Maryland  

In recognition of two or more individual Junior NAD or NAD members between the ages of 14-18 and 19-28 

years old, whose dedication, vision, and leadership have made a difference among American deaf and hard of 

hearing youth.        

   

Randall McClelland Memorial Award:  Jamie Berke ï Springfield, Virginia  

In recognition of an individual AD member who has demonstrated exceptional advocacy leadership on behalf 

of deaf and hard of hearing Americans in a manner that empowers and serves as inspiration to others.  

 

Then, the three finalists for the NAD Chief Executive Officer position gave their presentations on their visions 

for NAD.  They are Shane Feldman, Darlene Zangara, and Howard Roseblum.  They shared their backgrounds 

qualifying them for the position.  Attendees had the opportunity to meet and see the finalists in action.  The 

NAD Board will make a selection from among them the next CEO on Saturday.  

 

Before closing the ceremony, Barbara Jean Wood announced the newly established scholarship to honor de-

parting Chief Executive Officer Nancy J. Bloch.  The scholarship, "Nancy J. Bloch Leadership & Advocacy 

Scholarship", established to support deaf and hard of hearing interns as they work at the NAD, and who went 

on to become leaders and advocates in their communities, providing needs such as stipends and housing.  It is 

to be fully implemented by Summer 2011.  BJ Wood and her committee, Annette Posell, Julie Rems-Smario 

and Jerry Nelson have a goal of fundraising $18,000 by the end of the conference.  One can donate as little as 

$18 and receive a blue sticker, which attaches to their conference badge.  It reads ñ18 Years.  Thank You, 

Nancy!ò  She has served as NAD CEO for 18 years.   

 

And the opening ceremony ended.  

 

In the afternoon, there was more discussion on the priority issues.  Charm Smith presented her proposal that 

NAD should re-define the language around "least restrictive environment" in the IDEA (Individuals with Dis-

abilities Education Act) to make it appropriate for deaf children.  What deaf children need is language accessi-

bility, not being placed among hearing children - the present implication of the term "least restrictive environ-

ment."  It is so important to get this clarified.   

 

The regional caucus meeting was held after dinner.  A request was presented for more support and information 

dissemination for Deaf people who are gay, lesbian, bisexual and transgender (GLBT).  Because of their sexu-

ality/gender, they may be left out of services for Deaf people.  A group was formed to address these concerns.  

 

The caucus had further discussion on the priority proposals as well as the selection of the new CEO.  The 

meeting ended promptly at 8 pm.   
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Thursday, July 8, 2010  
 

Breakfast was provided and sponsored by RIT/NTID.  There were no sessions as many workshops were      

offered during the day.   

 

Region 2 caucus meeting continued discussion and processing of priority proposals and also election of new 

delegates.  

 

Then in the evening three different universities participated in a college bowl final in a very exciting heated 

competition.  They were Gallauduet University (GU), National Technical Institute for the Deaf (NTID) and 

California State University-Northridge (CSUN).  NTID made several challenges on questions and it was neck 

and neck between GU and NTID. Gallaudet won by two points.  Final scores were Gallaudet 93; NTID 91; and 

CSUN 44.  

 

Friday, July 9, 2010  
 

Breakfast was provided and sponsored by Gallaudet with a great day of many more workshops.  

 

In the evening we had six finalists out of eleven women participating in Miss Deaf America Ambassador Fi-

nals.  Miss Deaf California, Kayla Thomas; Miss Deaf Illinois, Rachel Mazique; Miss Deaf Maryland, Celine 

Diaz; Miss Deaf Minnesota, Kaitlyn Mielke; Miss Deaf Missouri Jessica Willoughby; and Miss Deaf Pennsyl-

vania, Victoria Fils.  They gave their platform presentations, artistic and poise/presence in their evening 

gowns.  The announcement of the winners were given by emcees Evon Black and Frank Dattolo.  The new 

Miss Deaf America is Miss Deaf Illinois, Rachel Mazique, first runner-up is Miss Deaf Pennsylvania, Victoria 

Fils and second runner-up is Miss Deaf Maryland, Celine Daze.  CONGRATULATIONS!   

 

Saturday, July 10, 2010  
 

Council of Representative Session:  III & IV, we voted on twenty (20) out of 30 proposals.   

 

1.      Protect Schools for the Deaf 
 NAD shall work to protect schools for the deaf, such as residential schools of the deaf, deaf day 

 schools and deaf charter schools, by establishing a task force focused on reaching the deaf community   

 about the risks of deaf schools closing and lobbying to redefine how deaf and hard of hearing students 

 are placed according to priorities set forth in the Individuals with Disabilities Education Act (IDEA). 
 

2.     ASL-English Bilingualism 
NAD shall make it a top priority to promote the practice and prioritization of American Sign Language

-English bilingualism in all NAD and affiliated organization activities, including those that are          

political, social and educational in nature. NAD shall also work to ensure that parents of children with      

cochlear implants and other listening assistive technology receive exposure to Deaf Culture and   

American Sign Language. 

 

3.     Federal Legislation on Visual Technologies 
NAD shall pursue federal legislation (e.g., Americans with Disabilities Act, HR 3101/S 3304,           

Rehabilitation Act, Telecommunications Act, etc.) to include coverage for devices such as new       

communication technologies, pagers, videophones and videophone relay, internet relay, cell phones, 

high quality television captioning in all broadcast markets (local news and special programming), 

movie theatres and internet media outlets to be fully accessible to individuals who are deaf. 
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4.      Human Rights 
 NAD shall encourage community stakeholders, legislators and legal staff to write a comprehensive bill 

 detailing the human rights for all deaf individuals. The bill will include the right to American Sign 

 Language (ASL) for all deaf people, including every deaf child, the right to ASL/English bilingual 

 education, as well as other rights (e.g., Audism) mentioned in current laws. This could be modeled after 

 the Human Rights Act. 

 

5.      Early Intervention  
 NAD shall commit to actively being involved in the Early Hearing Detection and Intervention (EHDI) 

 programs nationally. This includes setting up training programs for deaf professional involvement and 

 employment in early intervention services. 

 

6.      Junior NAD Chapters 
 NAD shall work to ensure that Jr. NAD Chapters are directly affiliated with their respective State 

 Associations of the Deaf in order to enrich the relationships between two organizations. 

 

7.      Deaf History Month 
 NAD shall research and identify Congressional members to sponsor a federal bill to proclaim March 13

 -April 15 as National Deaf History Month (NDHM), with an emphasis on American Sign Language.  

 

8.      Deaf Olympic Athlete Equity 
 NAD shall work to amend the Ted Stevens Olympic Amateur Sports Act (ASA) to ensure that Deaf 

 Olympic athletes have the same protection and support as other athletics for the Olympic and Para-

 Olympic Games. 

 

9.      National Data Resource Center 
 NAD shall establish a central National Data Resource Center to collect data and statistics to document, 

 support and make data driven decisions that will focus in the areas of civil, human and linguistic rights 

 of Deaf Americans. 

 

10.   Federal EHDI Oversight 
 NAD shall advocate for legislative changes to Early Hearing Detection and Intervention (EHDI) over

 sight from the Centers for Disease Control so that it is instead under the U.S. Department of Education, 

 Office of Special Education and Rehabilitative Services (OSERS). 

 

 11.   One Stop Resource & Action Center 
  NAD shall create a ñone stopò location on its website for State Associations to share their success        

  stories,  disseminate advocacy related information and ñcalls to actionò.  

 

12.   Self-Employment and Entrepreneurship 
 NAD shall form a task force to study and make recommendations on approaches to support self- 

 employment and entrepreneurship among deaf people 

 

13.   Access to Medical Services 
 NAD shall continue to educate professionals within the medical field about making services accessible 

 to deaf people. 

 

14.   Parental Sign Language Strategies 
 NAD shall form a task force with American Society for Deaf Children (ASDC) to study approaches 

 taken by other countries to encourage parents of deaf children to learn sign language and make  

 recommendations on strategies to pursue in the United States. 
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15.   RSA-Funded Deaf Service Centers 
 NAD shall collaborate with the Rehabilitative Services Administration (within the U.S. Department of 

 Education ï Office of Special Education and Rehabilitative Services) to identify funding opportunities 

 for the establishment of federally funded Deaf Service Centers. 

 

16.   Political Action Committee 
 NAD shall spearhead research into establishing a National Association for the Deaf-Political Action 

 Committee (NAD-PAC) organization. This research will focus on the advantages and disadvantages of 

 having a new 501(c)(4) or 527 organization for political action purposes. 

 

17.   Increased Fundraising Efforts 
 NAD shall increase fundraising efforts by reviewing membership fees, increasing the number of  

 individual donors, tapping into foundations, small/large businesses, earned income, government grants 

 and contracts, and federated campaigns such as United Way, and other financial resources. 

  

18.   Deaf Media Center 
 NAD shall research, gather community input and seek funding opportunities to expand the existing 

 deaf media room into a deaf media center at NAD, and include a strategic media marketing plan for the 

 center. 

 

19.   Deaf Advocacy Day 
 NAD shall create a national system for which each State Association will participate in a yearly (or as 

 needed) Deaf Advocacy Day in the nationôs Capital around issues impacting the deaf and hard of 

 hearing community. 

 

20.   Deaf Culture and History 
 NAD shall change the title heading of the Library Friends Section to a new heading called the Deaf 

 Culture and History Section. 

 

Knights of the Flying Fingers Awards:  

 

Tawny Holmes ï Laurel, Maryland  

Alexis A. Kashar ï Scarsdale, New York  

Melissa Malzkuhn ï Washington, D. C. 

Sheila Conlon Mentkowski ï Sacramento, California  

Jeffrey T. Rosen ï Rockville, Maryland  

Louis J. Schwarz ï The villages, Florida 

  

In recognition of individual NAD members who have demonstrated dedicated volunteer service on behalf of 

the Association and the American deaf and hard of hearing community. 

 

After that, elections were held for Officers and Regional Representatives and they took an oath of Office for 

new Board of Directors:  

 

Bobbie Beth Scoggins: President  

Chris Wagner: Vice President  

Sheri Farinha: Secretary  

Michael Michner: Treasurer  

Region II Representative:  Richard McCowin of Nebraska   
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During the banquet in the evening, Nancy Bloch was honored for her 18 years of dedication and services as 

NADôs Chief Executive Officer.   

 

Presidentôs Award: Nancy J. Bloch ï Baltimore, Maryland  

In recognition of an individual NAD member who has demonstrated exceptional leadership in furthering the 

work of the Association and its mission to preserve, protect and promote the civil, human and linguistic rights 

of deaf and hard of hearing Americans.  

 

Chief Executive Officerôs Award: CSDVRS (The Z) ï Clearwater, Florida 

In recognition of corporate leadership support to further the work of the NAD and its mission to preserve,   

protect and promote the civil, human and linguistic rights of deaf and hard of hearing Americans.       

 

NAD-RID Outstanding Service to Interpreting Award:  Nancy J. Bloch ï Baltimore, MD 

In recognition of an individual member of the NAD and RID who has shown significant dedication to and   

involvement with improving the quality of interpreting in the United States, who has shown outstanding    

commitment towards enhancing the quality of interpreting within a framework that recognizes the importance 

of collaboration between deaf, hard of hearing people, and interpreters.  

 

Then the new CEO was announced which was the most exciting part of the conference. His name is Howard 

A. Rosenblum of Chicago, Illinois.  Nancy Bloch was presented with a portrait of herself and a stained glass 

NAD theme art work.  A scholarship established in her name generated over $34,000 during the meeting.  This 

will support Deaf and Hard of Hearing students and internships at NAD to foster future leaders and advo-

cates.  The Banquet was a moving celebration of Nancy's contributions and her great spirit.  After the dinner, 

the Auction generated over $15,000: most of the items auctioned were trips and art work.  Then Zappers gave 

the performance to a song, "We Are Family" with an interpretation that everyone is united for outgoing 

and incoming board members of National Association of the Deaf (NAD).  

 

The conference officially closed at 1:00 a.m.  

 

FYI: Rosenblum will become the seventh Chief Executive Officer on April 1, 2011, succeeding Nancy J. 

Bloch, who took office in 1992 as the first female Chief Executive Officer.  Bloch will end her service on 

March 31, 2011 as overseer of national advocacy and policymaking efforts in an era that ensued after passage 

of the Americans with Disabilities Act of 1990, through the Decoder Circuitry Act of 1996 and through the 

nationwide implementation of telecommunications relay services, among many other civil rights milestones 

impacting the deaf and hard of hearing communities. For more information, you can read the link at 

www.nad.org. 

 

Ella Eakins and Meredith Hill attended these workshops: 

 

ñEarly Intervention NEEDS Your Involvementò by Beth S. Benedict.  Since the implementation of the  

Universal Newborn Hearing Screening (UNHS) legislation in 2000, early intervention initiatives focusing on 

babies and families have increased.  The purpose of the Early Hearing Detection and Intervention (EHDI)  

system (within UNHS) is to identify deaf/hard of hearing babies and to provide families with information and 

support.  But too often, the expertise of people who know the best, deaf and hard of hearing people themselves, 

is not included or valued.  How can the Deaf community get involved?  Learn about the history and get an up-

date on EHDI, find out about initiatives and programs across the country and how you can make a difference 

in your hometown.   
  

http://www.nad.org
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How the WFD Works for ASL and International Human Rightsò by Joseph J. Murray.  The World      

Federation of the Deaf (WFD) was instrumental in lobbying for the recognition of the linguistic and cultural 

minority status of Deaf people in the recently passed United Nations Convention on the Rights of Persons with 

Disabilities.  The WFD's success offers new opportunities for Deaf communities worldwide, including in the 

United States.  While the Americans with Disabilities Act (ADA) has been instrumental in securing Deaf 

Americans access, it has not been the appropriate vehicle for linguistic rights.  Learn how American Deaf  

people can use the UN Convention to lobby for the recognition of ASL in governmental legislation and public 

life.    

 

ñOur Interpreters Become Too Hearing, not Ally with Deaf Consumers, Whose Fault?ò presented by 

Jimmy Beldon, CDI.  Gain an in-depth and practical understanding of important skills to be effective           

interpreters for ASL and English.  Major concepts, such as culture, power, and difference, are essential for 

interpreters to understand in order to become effective in today's diverse interpreting settings.  Participate in a 

discussion about the interpreting process, ethical decision-making, challenges of oppressive behaviors,       

linguistic conflicts and learn about consumer struggles.   

  

ñBackstory of Biographies: Rediscovering the People who Made the World Federation of the Deaf,ò was 

given by Jack Gannon and Jean Bergey. Meet the author of World Federation of the Deaf: A History, Jack R. 

Gannon, and learn about the process of creating a history of transnational deaf exchange that spans more 

than 50 years.  This workshop analyzes the story-behind-the story for biographies in the upcoming history of 

the World Federation of the Deaf. Associations, organizations, and federations give awards to individuals for 

a variety of reasons.  These honors are offered within their place and time and the distance of decades makes 

it possible to reinterpret actions deemed worthy of commendation.  Motivations once thought laudable are 

sometimes seen differently in a contemporary light.  At the same time, actions considered common in the day 

can become heroic with knowledge of the process and barriers encountered. 

   
ñAdvocating for Drive-Through Accessò by Patrick H. Hughes, Jr. and Liz Tannebaum.  The deaf          

community has been advocating for more than 100 years to level the playing field in our society.  Due to the 

nature of the disability, mainstream society (including Congress and the Senate) is not aware of the              

accommodation needed for equal access for the deaf community.  One way to shine a light on these important 

issues is to make restaurant drive thru accessible. 

 

ñAdvocating for the 21st Century Communications and Video Accessibility Actò presented by Jamie 

Berke and Robert Goodwin.  The 21st Century Communications and Video Accessibility Act gives deaf and 

hard of hearing people a chance to get legally guaranteed access to the Internet.  Learn about the Act, and 

what you can do to help get it passed in Congress.  Learn about the hurdles that must be overcome to get the 

bill passed.  Bring cell phones because participants will be sending emails to Congress staff on the spot.  

 

ñDeaf Lens:  What Makes a Film "Deaf?ò by Wayne Betts, Jr.  Do you enjoy movies that portray the Deaf 

experience?  What makes a film ñDeafò?  Is it when it has an all-deaf cast or an all-deaf crew?  Must the 

storyline as well revolve around Deaf Culture themes?  Learn about filmmaking elements including off-screen 

narration, film editing, camera angles and motion where sign language is involved, script development for 

ASL speakers, and traditional constraints place upon captioning.   

 

ñToward a Virtual World:   Is This for Real?ò presented by Darlene Goncz-Zangara and Robert Cooper.  

Gain a better understanding of how virtual access will impact the lives of deaf and hard of hearing consumers 

and the work of service providers.  You will have an opportunity to explore emerging technological advances 

with virtual services via Internet and video; the elements in creating ethical and accessible services through 

technology and addressing the unknown and uncharted territories.  A successful virtual service through     

technology requires a great deal of strategic planning, appropriate tools and trained people.  
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Contact Daryl Johnson for more information at (636) 322-2386 or    

djohnson@zvrs.com! 


